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Enclosed please find (2) two enclosures, letters of complaint and a little informational
piece on the Sierra Vista Electric Company known as SSVEC, which the commission
granted liberal latitudes in raising their prices to the local users based upon "rising fuel"
costs and other vague expenses. This decision tosses die cost of doing business on the
user not the provider. Even though the cost of fuel' has gone down significantly recently
the cost to the customer is almost exactly 1.5 times higher monthly or our ldlowatt usage
plus the fuel cost which is always half of the total of ldlowatts. Most states do assess a
fuel costs, i.e. a flat rate for example lets say $9.00 per household. Then the commission
could evaluate costs and raise the flat fee of $9.00 to a hypothetical $l2.00/ household. I
did call in to the 800 number provided made an official complaint and demanded a call
back from a real person. I did receive this call and expressed my disbelief that this
meeting and decision was made without public input. Iwis told, of course, my bill would
go down as fuel prices went down, told this person they were not well informed on the
way of doing business in Sierra Vista. The bill only goes down when the kilowatt demand
goes down but the fuel cost remains constant one half of the ldlowatt usage. This does
not reflect a true fuel cost. I was told they would look into my concerns. It does not
impress me that this woman was sincere, but rather disingenuous in her answer for sloppy
work done by the commission.

The other enclosed piece is an informational history on the AEPCO
Corporation/company that provides "wholesale power" to various counties within the
borders of Arizona. Was the Commission totally informed of SSVEC'S partnership with
the provider? Perhaps this decision was made because everyone is in bed with the
greedy prevailing winds and not in the interest of honesty and customer service. I would
like at some future time to hear your thoughts on this letter.

V
elen .I 7'""

628 S. Lazy Beaver Way
Sierra Vista, Arizona 85635

Most sinner

Thanldng you in advance for your time and consideration.

Madam Chairwoman,

Ms Kris Mayes, Chainman
Arizona Corporation Commission
1300 W. Washington
Phoenix, Arizona 8500-2929

16 January 2009
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